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Some Background....
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We are In the middle of an IT-enabled revolution In
public services



The Eye of the Storm ...
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Some Trends Behind the Changes
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Resulting sum: ...
A smalller state, and a new relationship with

citizens ...
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Local Government Association
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Smarter, cheaper, greener
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Single view of the Customer
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Citadel Statement — Privacy and ID of Individuals



Transparency & Open Government
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Citadel Statement — Open data, transparency



A Changing Democracy
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Citadel Statement — Citizen participation



Personal Responsibility
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Citadel Statement — Citizen involvement and
personal rights
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H www.socitm.net
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